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Reminder: 

McCloud remediable service information – reminder of our expectations  
  

Dear Pension Board Member, 

mailto:thepensionsregulator@tpr.gov.uk
mailto:deakinauk@aol.com
mailto:deakinauk@aol.com
https://gwynedd.urlsand.com/?u=https%3A%2F%2F10ec594ccfa24ae7b42df27c48d4b316.102.uk.prod.marketingusercontent.com%2Fapi%2Forgs%2F10ec594c-cfa2-4ae7-b42d-f27c48d4b316%2Fr%2Ffruh4XQBa0Oot4DM7-0DAAAAAAA%3Fmsdynmkt_target%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fpublic-gbr.mkt.dynamics.com%25252Fapi%25252Fv1.0%25252Forgs%25252F10ec594c-cfa2-4ae7-b42d-f27c48d4b316%25252Fchannels%25252Fmails%25252Fvib%25252Fc21f443f-7afa-ed11-a856-000d3a7fd60d_a8120f5d-ae85-f111-ab0f-7c1e5203af87_b67e5138-c168-df13-7d56-ec23643afa22_31d27dd3-4a87-f111-8077-7c1e5203af87%2522%252C%2522RedirectOptions%2522%253A%257B%25225%2522%253Anull%252C%25221%2522%253Anull%252C%25222%2522%253A%257B%2522utm_source%2522%253A%2522Dynamics%2520365%2520Customer%2520Insights%2520-%2520Journeys%2522%252C%2522utm_medium%2522%253A%2522email%2522%252C%2522utm_term%2522%253A%2522N%252FA%2522%252C%2522utm_campaign%2522%253A%2522723_RSS_Statement_Reminder_LGPS_Pension_Board_Members%2522%252C%2522utm_content%2522%253A%2522723_RSS_Statement_Reminder_LGPS_Pension_Board_Members%2522%257D%257D%257D%26msdynmkt_digest%3DJbgsEyYrjUvarPDRiOm107rY5nIBkRI0pxfZEU4Hk%252Bw%253D%26msdynmkt_secretVersion%3Da175536a73764d0380b10b26ce0aed92&e=4d4dc0db&h=dc26325c&f=y&p=y&m=4hG3t71GXMzG68p
https://gwynedd.urlsand.com/?u=https%3A%2F%2F10ec594ccfa24ae7b42df27c48d4b316.102.uk.prod.marketingusercontent.com%2Fapi%2Forgs%2F10ec594c-cfa2-4ae7-b42d-f27c48d4b316%2Fr%2Ffruh4XQBa0Oot4DM7-0DAAEAAAA%3Fmsdynmkt_target%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fwww.thepensionsregulator.gov.uk%25252F%2522%252C%2522RedirectOptions%2522%253A%257B%25221%2522%253Anull%252C%25222%2522%253A%257B%2522utm_source%2522%253A%2522Dynamics%2520365%2520Customer%2520Insights%2520-%2520Journeys%2522%252C%2522utm_medium%2522%253A%2522email%2522%252C%2522utm_term%2522%253A%2522N%252FA%2522%252C%2522utm_campaign%2522%253A%2522723_RSS_Statement_Reminder_LGPS_Pension_Board_Members%2522%252C%2522utm_content%2522%253A%2522723_RSS_Statement_Reminder_LGPS_Pension_Board_Members%2522%257D%257D%257D%26msdynmkt_digest%3D9DLjekm7OdbNY3bidmDoTtsEOvpZcDjarhsMY9w4Ncg%253D%26msdynmkt_secretVersion%3Da175536a73764d0380b10b26ce0aed92&e=4d4dc0db&h=2909f2c6&f=y&p=y&m=4hG3t71GXMzG68p
https://gwynedd.urlsand.com/?u=https%3A%2F%2F10ec594ccfa24ae7b42df27c48d4b316.102.uk.prod.marketingusercontent.com%2Fapi%2Forgs%2F10ec594c-cfa2-4ae7-b42d-f27c48d4b316%2Fr%2Ffruh4XQBa0Oot4DM7-0DAAIAAAA%3Fmsdynmkt_target%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fwww.thepensionsregulator.gov.uk%25252F%2522%252C%2522RedirectOptions%2522%253A%257B%25221%2522%253Anull%252C%25222%2522%253A%257B%2522utm_source%2522%253A%2522Dynamics%2520365%2520Customer%2520Insights%2520-%2520Journeys%2522%252C%2522utm_medium%2522%253A%2522email%2522%252C%2522utm_term%2522%253A%2522N%252FA%2522%252C%2522utm_campaign%2522%253A%2522723_RSS_Statement_Reminder_LGPS_Pension_Board_Members%2522%252C%2522utm_content%2522%253A%2522723_RSS_Statement_Reminder_LGPS_Pension_Board_Members%2522%257D%257D%257D%26msdynmkt_digest%3D9DLjekm7OdbNY3bidmDoTtsEOvpZcDjarhsMY9w4Ncg%253D%26msdynmkt_secretVersion%3Da175536a73764d0380b10b26ce0aed92&e=4d4dc0db&h=a3142258&f=y&p=y&m=4hG3t71GXMzG68p


 

We are writing to you as a member of the pension board of an LGPS administering 

authority. 

 

Last year, we wrote to LGPS administering authorities following publication of our 

statement on delivering remediable service information to members of Local 

Government Pension Schemes to address the McCloud remedy. As implementation 

continues, we are writing to remind you of our expectations and the important role 

pension boards play in supporting effective governance and oversight. 

 

Since our statement was published last year, we are aware that various LGPS 

administering authorities chose to exercise the discretion provided under legislation to 

delay the provision to some members of remediable service information in annual 

benefit statements (ABSs) until the ABSs due to be issued by 31 August 2026 for the 

2025/26 scheme year. 

 

As implementation progresses and becomes part of business as usual, it is important that 

pension boards continue to oversee progress and seek assurance that statutory 

requirements are being met. 

  

 

Our expectations 

 

Pension board members should seek assurance that scheme managers are: 

• Ensuring that the 2025/26 ABSs include remediable service information for all 

members and that this information is provided through members' ABSs by the 31 

August 2026 statutory deadline. 

• Reporting any breaches to us, including where the statutory requirement is not 

met, or where underlying issues (for example, data quality, internal controls or 

record-keeping) may be contributing to delays. 



• Communicating clearly with members by providing clear and timely information 

to affected members, particularly where remediable service information is 

delayed. 

We also expect decisions to be clearly reasoned and supported by appropriate evidence. 

You can find further detail on our expectations in our statement on remediable service 

information delivery for LGPS on our website. 

 

Maintaining momentum on delivery remains essential to ensuring good outcomes for 

members. 
  

Yours faithfully, 

 

The Pensions Regulator 
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